INTRODUCTION
The Medical Library Association (MLA) held its 117th annual meeting in Seattle, Washington, May 26-31, 2017 , at the Washington State Convention Center. The meeting theme was "Dream, Dare, Do." Total attendance for the meeting was 1,584, with 320 participating in continuing education courses. Additional meeting content-including the meeting program and various electronic presentations from the business meetings, plenary sessions, poster sessions, and program sessions can be accessed by all meeting registrants via the MLA '17 website.
WELCOME TO MLA '17

Sunday, May 28, 2017
MLA President Teresa L. Knott, AHIP, welcomed attendees to the 2017 annual meeting, noting that the meeting theme "Dream, Dare, Do" was particularly suited to the meeting location of the Pacific Northwest. She updated the audience on meeting format and "Town Hall" feature of the Business Meeting and encouraged everyone to attend the plenary sessions and visit with vendors throughout the meeting.
On the side of doing to done, so in process and almost done, we've done some work at headquarters and with governance. At headquarters, I think Kevin Baliozian has tried really hard to identify efficiencies. We've looked at space at MLA headquarters in our lease. We can't get out of our lease, but when we do, Kevin will find us a more reasonably priced place to live as an association. We have instituted new systems at MLA and made things cleaner, more effective. I'll talk a little more about that under the technology goal. From an organizational standpoint, the most important things we have done as an organization-and I include the entire organization, the people who are sitting here, the people who are unable to attend-is pass new bylaws. That has made a tremendous difference to the organization to be able to move forward more rapidly and in a flexible way. The board approved two new membership categories. One of them is for international members who can join at a lower rate if they're from a HINARI-eligible country. The other thing we instituted was a new institutional membership pilot. At this point, we have 34 institutions that have taken advantage of the new institutional membership, where, based on the level they join, they can give discount coupons to their staff. At this point, there are 245 certificates out there for discounts to members at eligible institutions. At this point, only 131 of them have been submitted, so if you work for an institution that has an institutional membership, go talk to your director and ask them where your certificate is.
Also, we continue to work on sections and special interest groups (SIGs). We've done some housekeeping things like make reporting easier and less tied to MLA's presidential priorities, where sections and SIGs had to tie what they were doing to those goals, artificially perhaps. And they don't have to do that anymore. By a show of hands-this is the audience participation part-how many of you read the annual reports for all the committees and sections and chairs? Yay! For those of you who haven't done that, I would actually encourage you. One of the new features of the annual report is that each section, committee, chapter chair submits an executive summary of the work of their part of the organization. So it's actually pretty easy to read the Cliff's Notes version, and you might find that people are doing things that you don't know and that you might like to join them in doing.
Another decision the board made this year was to change our election process. We had a happy accident where we didn't have enough candidates identified for the Board of Directors, and so we ran two separate elections. And then we said, "Why are we doing something that takes sixteen months to do?" And we said, "Well, we're doing that because we used to have to mail things out, wait for things to come back, we had to wait for people to mail in profiles or answer questions." But we live in an electronic age. We don't have to do that anymore. So for this year only, the schedule on the right is the new schedule. You can see it's a little compressed. But for this year, Michelle Kraft, AHIP, and I will cochair the Nominating Committee as past presidents, and we think this will be more effective. And it will also deal with the people who are elected in December, then they don't take their office until May and they're like, "What do I do, what do I do, what do I do?" Which is great and wonderful, but it's like, "Wait, you don't take your office until May, so we need you to chill." So we think that will resolve that issue, and we will work more efficiently. With all of these actions, the board has decided that we have completed Goal 1, or Dare 1, and the board voted to close this goal.
Last year, I spent a lot of time talking about education because Goal, or Dare, 3 is education. We're going to talk a lot about that. There are many things that happened in the last year, moving this DOI: dx.doi.org/10.5195/jmla.2018.421 Journal of the Medical Library Association 106 (1) January 2018 jmla.mlanet.org goal forward. The task force who worked on professional competencies finished their professional competencies. I'm going to spend a fair amount of time talking about that. I particularly want to thank this committee for all of their hard work. What they've accomplished is tremendous and allows us to go forward. We had not updated our previous competencies in over ten years. And so this gives us a basis to start and has established a really strong process for us going forward to look at these competencies and come back to them from time to time. So I would especially like to thank Paula Raimondo, AHIP, FMLA, who started chairing the committee, then retired, and Gail G. Hannigan, AHIP, who very graciously and kindly stepped up. And Barry Grant, the director of education at headquarters, did a really remarkable job of steering this committee and these accomplishments.
I'm going to run through the guiding principles that are driving our education work. We launched our new learning management system, MEDLIB-ED. You may have heard of it by now. I hope you have. We are working on a stronger plan to develop content for our education system, and when many of these things come closer to being completed, we'll have a comprehensive marketing plan to go forward.
Here are the education guiding principles that you saw last year. I'm not going to go through all of them, but essentially we wanted to make sure that whatever we're doing in education is intentional; is learner-centric, so based on what the learner needs, not what we think they need to learn; memberfocused as well, there's alignment there; as well as striving for excellence in this area. Lastly, we wanted to make sure that it's resource savvy. We know that our members have full-time jobs and that what we do for MLA is professional development, volunteerism, and we need to be mindful of how precious that resource is. In addition, we don't have a huge staff at MLA headquarters, so we need to use those resources judiciously.
So, the competencies: And my surprise today is, on each table is a handout on the competencies. But I am going to walk through them one by one. The first competency is on information services. Each of the competencies has a brief statement and then a deeper explanation of what's going on. So in the case of information services, "a health information professional locates, evaluates, synthesizes, and delivers authoritative information in response to biomedical and health inquiries." That seems like a good starting place for medical librarians. Each of the competencies has performance indicators attached to it. So in this case, these are the first three indicators for information services. Indicator 1 is "assess information needs." That's a pretty fundamental librarian skill. And the basic version of that would be "uses reference interview skills" and expert would be "uses the language of biomedical science," so adopts that. These are three of six indicators, and each competency has its own indicators, trying to get at a range of behaviors and knowledge.
Competency 2 is on information management, where "a health information professional curates and makes accessible bioscience, clinical, and health information data, information, and knowledge." Competency 3 focuses on instruction and instructional design. So "a health information professional educates others in the skills of bioscience, clinical, and health information literacy." Competency 4 is on the dimensions of leadership and management: "A health information professional manages personnel, time, budget, facilities, and technology and leads others to define and meet institutional goals." Competency 5 focuses on evidence-based practice and research. And basically, "a health information professional evaluates research studies, uses research to improve practice, conducts research, and communicates research results." The last competency, number 6, is on health information professionalism: "A health information professional promotes the development of the health information professions and collaborates with other professionals to improve health care and access to health care information." So here is a preview of MEDLIB-ED. The top page of MEDLIB-ED, at this point, is all about the opportunity for members to go through the competencies and self-assess. You'll find it on the home page, and I've added a shortened uniform resource locator (URL), if you want to use that. We're very excited that this went out in MLA-FOCUS last week, and at this point, over 400 MLA members have started the process of self-assessing. So thank you. I hope everybody else will do this. I think that it's also worth thinking about in terms of your work life. It may be something you want to include on your CV. It might be something, as a manager, you want to begin including in performance appraisals, particularly because of the dimensions in performance indicators and the range of behaviors from beginner to expert. Before I move on, one of the things I'd encourage you to do is stop by the MLA booth at the bottom of the escalator and tell your own story. We are recording elevator speeches, and we would love to have people come by and talk about a particular competency you have in this area or other things that you would like to share.
MEDLIB-ED launched last month. It's the accumulation of a lot of work by a lot of people. It offers personalized learning spaces. It has a catalog of courses that are available that have MLA continuing education (CE) credit and is also home for courses from the National Network of Libraries of Medicine (NNLM). It's conceivable that we could host content for chapters or sections. It can be linked to a third party. I hope you'll go explore it. It's also a place where you can track your CE, you can keep your certificates there in one easy place, where you can just go look it up and say, "Ya know, I took that class on information management last year." It won't go back previously, but if you have a collection of CE certificates you can take that and scan that and add that to your MEDLIB-ED portfolio. It's a nice way to be able to track that.
Another big change that came to education this year is that we have restructured the education enterprise so to speak. We created an Education Steering Committee. I think that over the years, we've come to realize that the Continuing Education Committee has done an extraordinary job of creating content throughout the year for courses for the MLA annual meeting, they're really good at picking up and identifying trends where you might want to have a course on data management or precision medicine. Part of their charge was also to do strategic planning and education. And what we realized is within the parameters of their work scope that was just really difficult to do. So the board voted to change the education structure. There is an Education Steering Committee that is tasked with doing high-level strategic planning for our education enterprise. And, what will happen is, under the Education Steering Committee, you will have curriculum committees. And I'll show you a diagram on the next slide. The Education Annual Programming Committee will actually be one of the curriculum committees, but they will continue to be tasked with creating CE throughout the year and for the annual meeting and doing webinars. They are really the annual programming committee for education. To begin to address some of the strategic needs, we will develop different curriculum committees. At this point, the board has approved two: one of them is on leadership and management and the other is on research. As we go forward, what will happen is the Education Steering Committee will identify possible areas where we should really focus on growing content for continuing education and make recommendations to the board to form additional curriculum committees. It's been suggested, but not decided, that, in fact, the competencies are a really good starting place. So there may end up being a curriculum committee for each of the content areas in the competencies. That may or may not happen. That may be a better theory than a reality.
So this is how the organization chart will look for education. On the left, essentially you have the member-driven portion of the curriculum with the support of the staff side. So the director of education is a liaison, an ex officio member, of the Education Steering Committee. And the education director, Barry Grant, is able to assess the kind of resources that need to be invested from the MLA side. So you'll see that there is the Education Annual Programming Committee, the Leadership Curriculum Committee is there, as well as the Research and Evidence-Based Practice Curriculum Committee.
Goal 4, or Dare 4 if you prefer, is focused on technology. The board had a very lively conversation, and we decided we are going to quit naming goals with numbers because we could be at goal number 23, and somebody could say, "What happened to goal number 20?" and "What happened to goal number 1?" We are going to give them real names in the future. So in this area on the doing-to-done side: Kevin has done remarkable work updating the information systems that headquarters uses. And with the adoption of MLANET using Socious as a platform, we were able to create, we hope, a better user experience, to launch communities where similar groups, whether that's a committee or a section or a SIG, can gather together and share documents and information within a community. So that's happened in the last several years. We've also worked to improve the integration of content into the new MLANET from the annual meeting. And much to Barry's delight DOI: dx.doi.org/10.5195/jmla.2018 They have created a curriculum, and because of the grant we are going to be able to more rapidly move from a curriculum to a research institute, although the research institute will be part of the curriculum. All that goes together. And they worked to strengthen the research mentorship programs for MLA, trying to really get members to sign up to be mentors, especially when they have research expertise. And I will say as sort of a preview, I think we're evaluating our mentorship database at this time and we may try to flip it around. Right now it's very mentor-centric, what does the mentor do or what expertise does the mentor have, and I think we'd like to flip it to "What do I as the member need, where do I need help and how do I go about finding someone to help me in that area?" Barbara A. Epstein, AHIP, FMLA, will talk more about this tomorrow because a lot of this stands up, but I do need to go through more.
The Research Imperative Task Force has worked on consolidating research tools and aids for librarians to use on MLANET. They've also worked on gathering information on how we can prove our value and what health sciences librarians bring to the table at our organizations. They have instituted a program, or an award, where we will be able to honor a library that fosters librarian-led research. So for those of you who are at libraries that do a lot of research among the rank and file, this is something to start thinking about and working with your leadership to submit an award application. There's a lot of exciting things going on in this arena, and that will continue.
Our last goal that I talked about last year was communities. I'm going to defer this to Barbara Epstein in her inaugural address. She has been the board liaison to the communities task force, and she has a lot more in-depth picture of what's going on in this, so I'm going to punt and let her have that.
And in the last bit of goal-related news, on Friday, the Board of Directors voted to launch a new goal focused on diversity and inclusion within the Medical Library Association. I'm very excited about that. Barbara will talk more about that as well. It's nice to be able to delegate, she's my understudy.
Well, that wraps up the sort of stroll through the goals. I really want to talk to you about advocacy. I think, in the last year, we've learned that a lot of times members don't know what the association is doing in advocacy. MLA has a really strong, dynamic history of engaging in advocacy efforts. This year, we've responded to the request for information (RFI) from the National Library of Medicine (NLM) for their strategic planning process. I especially thank the people who either willingly volunteered or were willing to say yes to me when I called and said, "Please, can you help us?", as we submitted a cohesive response from the Medical Library Association. We also responded as an organization to the National Institutes of Health (NIH) request for information on their data management and sharing plans. We supported testimony for NLM's 2018 funding, and we've signed on several public policy statements in that regard.
Earlier, I mentioned that the Research Imperative Task Force has been gathering information. I would encourage you to navigate on over to the Advocacy tab on MLANET and look at the advocacy page, where there is the page on "Aim for Excellence." This is a great resource for hard data about what librarians contribute and to help you advocate for yourself in your own organization. I think they're really great numbers, and I hope you'll take a look. And again, we have the Research Imperative Task Force to thank for that. Another thing that we did this year, in February, the MLA Board adopted the statement that you see before you, on our core values. We decided that as we were asked to respond to different things going on in the environment, it was really important for the board to be able to look at what our values are as an organization. So that's page one. That's page two. And I hope that this will resonate with you. It's based on going through our vision, our mission, our values, other public statements that we have made. In addition, in March, we signed on to a joint statement with our Canadian colleagues, the Canadian Health Libraries Association/Association des bibliothèques de la santé du Canada, where we affirmed our cooperation and our interest in being able to travel across borders to work together and to share our knowledge and research with each other. This is this year's Joint MLA/Association of Academic Health Sciences Libraries (AAHSL) Legislative Task Force. This year, we made two trips to Washington, DC. The first trip is the picture of Michelle, Barbara, and myself in front of the South Carolina flag. We visited Capitol Hill last June, and we decided that June is a really rotten time to traipse around Washington, DC. We decided that spring would be a much lovelier time, so this year we went in April, and the picture on the left is of this year's joint legislative task force before we headed off to the Hill. It's a tremendous opportunity, where we sit down to prepare by talking to the governmental relations person from NLM and the governmental relations person from the Association of American Medical Colleges. In this particular case, we were advocating this spring that Congress pass fiscal year (FY) 2017 and FY2018 budgets. At that point, we were two weeks away from a continuing resolution that kept the government from running. And we were talking about how it's difficult for federal agencies to do their work if all they know is they have funding to the end of April or to the end of May, rather than an entire year.
We, of course, advocated for an increased budget for NIH. We also always talked to the legislative aides about the products of NLM and how the databases and many other things that NLM does touch so many people. We talked about how the small grants from the National Network of Libraries of Medicine can make a tremendous difference in a small community and really advance people's access to health information. In addition this year, we very strongly encouraged them to preserve funding for IMLS. And it's always educational for us as well, seeing the different perspectives from different legislative aides.
This afternoon, I hope that you will join us, as I mentioned earlier, for the "Activism in a Time of Turbulence" open forum. I think it's a great opportunity to learn about how you can work to affect policy locally and nationally. One of my takeaways from the joint legislative task force is what we say as a constituent has a lot more impact than what MLA says as an organization. And so I think it's something that we all need to consider.
Being president is a grand adventure. We are part of a very robust community. It's been a privilege to learn and grow with you. I thought before I move on to the thank you part that I want to share some of the adventures it was my privilege to do this year as president. One of the most exciting things was to be able to attend the installation of Patricia Flatley Brennan as the director of NLM. That was awesome. Dr. Brennan will be here at this meeting. I hope you'll go talk to her. Don't call her Dr. Brennan. The first thing she said when I called her Dr. Brennan, she's like "No, it's Patty." So I hope that you will join us Wednesday morning, when she will deliver the Joseph Leiter NLM/MLA Lecture. I think it will be a great opportunity to look at what NLM is considering in the future. So I hope that you will be there for that. So here's where it becomes the yearbook. I think as we walk through life, there are many people who touch us. And these are a few, and I know I've left people out despite the crowdedness of it, but thank you. I am fortunate to work with a very strong administrative team that's given me the freedom and the time to commit to MLA, and I appreciate them. And I work with an amazing group of librarians who picked up the slack, who tolerated their director being gone, ignoring their emails. It's true. It's like, "I'll get to that later. Please remind me five times, and then I'll do that for you." And I really appreciate them. These are the librarians of the Tompkins McCaw Library, and there are many staff that keep us going, too. This is a circle of friends who are like family, who have been on this journey with me. And last, but not least, is my family who keeps me grounded and has helped me get here. And with that, thank you.
So I hope you'll go forth and dream, dare, and do. I really appreciate your time and your attention.
During the past year, we were saddened to learn that several valued members of our association have died. Their counsel and friendship will be deeply missed. We have produced a short video to honor these MLA members: June Bandemer, AHIP, This almost concludes the opening session. At 10:30 a.m., we will gather in this room for the eagerly anticipated John P. McGovern Award Lecture that will be delivered by Julie Angus, an accomplished adventurer, best-selling author, and scientist. She is the first woman to row across the Atlantic Ocean from mainland to mainland and a recipient of the National Geographic Adventurer of the Year Award. After her presentation, from noon to 1:00 p.m., if you have her book, she will be available at the EBSCO Health booth, number 301, in the Hall of Exhibits for questions and photos. In the meantime, we have a drawing, and I'm going to make Ray Naegele, MLA's business manager, come up on stage with me. Julie has graciously donated three of her books for a raffle. Business cards were collected at the Hospitality Center, and I'm going to pull a name from the bowl to see who wins the books. Winners should go to the Hospitality Center to pick up their books. This was an exceptional year for members of the health information profession. We have members from across the country, and world, who have excelled in every facet of librarianship, and we are pleased to present them and recognize their accomplishments.
Tonight, I would like to thank Shelly Burns, AHIP, chair of the Awards Committee, and Rozalynd McConnaughy, AHIP, chair of the Grants and Scholarships Committee, and all jury members for your time and effort. Shelly, Roz, and members of the juries seated in the audience, would you please stand? Thank you.
I would like to take this opportunity to acknowledge the 2017 MLA section and chapter award winners, honoring their members for outstanding work within their sections or chapters. Would all section and chapter award winners in the audience today please stand to be recognized? Thank you.
The Majors/MLA Chapter Project of the Year Award recognizes excellence, innovation, and contributions to the profession of health sciences librarianship. The Midwest Chapter was selected to receive this award for "A Pilot Mentoring Program for Library Students and New Graduates to Better Prepare for Interviewing for Health Sciences Librarian Professional Positions."
The MLA Section Project of the Year Award is awarded to an MLA section that demonstrates creativity, ingenuity, cooperation, and leadership within the framework of the mandate of the section. The 2017 winner is the Medical Informatics Section President Knott concluded the awards ceremony with the following remarks: "Each year, the awards ceremony and luncheon reminds us of the outstanding accomplishments our peers have made to the profession of health sciences librarianship. It simultaneously provides the encouragement to continue striving to new levels of achievements. In recognizing these individuals, we applaud the 'best and brightest' in the field."
BUSINESS MEETING
The Business Meeting was held on Tuesday, May 30, 9:00 a.m. Whereas, Betsy L. Humphreys has diligently and authoritatively led the development of the Unified Medical Language System project, which provides tools to manage resources that improve the recall and precision of library resources for searchers throughout the world, empowers health professionals to make better decisions, and improves efficiency in health care processes by producing knowledge sources that support advanced processing, retrieval, and integration of information from disparate electronic information sources;
Whereas, Betsy L. Humphreys has steadfastly advocated and exemplified throughout her career her belief in the enduring value of the health sciences library profession through her support in developing highly effective leaders both at NLM and in our libraries by fostering and strengthening a role for NLM through its informatics scholarships, NLM associate fellowship program, NLM/Association of Academic Health Science Libraries (AAHSL) leadership fellows program, minority recruitment, and career development programs for health sciences librarians and information support; Whereas, Betsy L. Humphreys has generously motivated, warmly encouraged, and graciously inspired health sciences librarians at NLM and across the vast network of medical libraries to effectively achieve their own goals and aspirations;
Whereas, Betsy L. Humphreys has provided outstanding leadership while serving as acting director of NLM, continuing to promote NLM's mission by ensuring that health professionals and the public have continued support and access to vital information resources, resulting in a flawless transition between NLM directors; Therefore, be it resolved, that the Medical Library Association declares Betsy L. Humphreys an inspiration to her profession and a national treasure; And further resolved, that the Medical Library Association commends Betsy L. Humphreys for over forty-four years having extraordinary leadership, service, and championing the profession of health sciences librarianship.
Congratulations.
Betsy L. Humphreys, FMLA: Thank you all very, very much. I think I will be extremely brief, given this long introduction to my career. It has been a terrific pleasure to work with all of you. Everything that I have accomplished has been accomplished through eons with many, many different people in many different disciplines, but none have been more supportive and better colleagues and worked any more effectively with me than the members of the Medical Library Association and everyone in our profession.
I admire you, and I feel exactly the same way Mary Lindberg did when she first started coming to MLA meetings, when Donald A. B. Lindberg became director of NLM, and she said to me, "Betsy, it's much better meeting with librarians than with pathologists." And allow me to say that when I negotiated the SNOMED deal, I came to know what she meant.
Anyway, thank you very much. It has been a great pleasure being part of this group, and it is a group I'm very proud to be a member of. Thank you. Mr. Baliozian then recognized the vital role the thirteen MLA chapters play in bringing the benefits and services of the association to members at the regional, state, and local levels. He also recognized the 21 sections and special interest groups (SIGs) of MLA that provide significant networking and professional development opportunities for MLA members in their areas of specialization, allowing specific needs and issues to be addressed. He also acknowledged committees, task forces, and representatives to allied organizations for their crucial role in the success of MLA's programs and services. He then remarked that more than 310 new members have joined MLA since the 2016 annual meeting.
President
President Knott then called to order the Business Meeting of the 2017 MLA annual meeting and asked if a quorum of 250 voting members required for transaction of business was present. Sergeant-atArms Linné Girouard confirmed the quorum, and President Knott called on Secretary Traditi to move adoption of the Rules of Assembly. Secretary Traditi explained that the Rules of Assembly include information on addressing the chair, presenting motions, debating, and voting. At the direction of the Board of Directors, she moved that the Rules of Assembly as they appear on MLANET be adopted. Voting paddles were raised, and there being a majority in the affirmative, the rules were adopted. Secretary Traditi then announced that each meeting registrant had a printed copy of the Official Program, and that the agenda for the 2017 Business Meeting was on page 35. She moved that the agendas be adopted. The vote was affirmative and the agendas were adopted. President Knott announced that earlier this year, the Board of Directors revised the election calendar. Going forward, elections for the president-elect, directors of the MLA Board, and members of the Nominating Committee will be held in February instead of the prior November, with all terms rotating at the Business Meeting. This will shorten the work of the Nominating Committee from sixteen months down to twelve within the same association year from June to May. Elected individuals will be notified by the end of February in time to plan for the annual meeting, but they won't have to wait as long for the start of their terms.
President Knott then called on Treasurer Chris
Shaffer to present the treasurer's report.
Chris Shaffer, AHIP: So this is my final treasurer's report. I am happy to announce that in 2016, we had revenues of $2,763,213 and expenses of $2,748,535, resulting in a net profit of $14,678, which exceeded our original budget projections.
Our 2016 revenues were affected by soft revenues and weakening of our institutional dues and continued reductions in print ad salesactually, a precipitous decline in print ad sales for the MLA News and JMLA. But through careful stewardship by the board and in particular by the MLA staff-Ray Naegele, Kevin Baliozian, and others-we were able to fully offset those expenses. We had significant savings in payroll and office expenses, and reduced board travel by having various members of the board present at chapter meetings in place of the president; and by using the new social platform for the MLA ballots, saved us considerable money, which allowed us to end in the black.
In November of 2016, we approved our new board business plan with a new institutional membership model, which has been extremely successful. Ten percent of our members were able to take advantage of the discounts provided by institutional memberships, which far exceeded our expectations and will help with our finances going forward.
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We shifted to a digital MLA News and JMLA with a print opt-in for an additional fee. A surprising number of you took that print opt-in, more than we expected. But at any rate, this also resulted in savings. And this allowed us to make significant new investments in education programs, including the new MEDLIB-ED-which I hope many of you have checked out; if you haven't, please do so-and continued webinars, which have been very popular.
Our 2017 budget was adopted this past fall, with revenues of $2,811,850 and expenses of $2,805,895, with a net revenue projected of $5,955. I have every expectation that the staff will do a great job and meet that budget again.
In 2016, we accepted an unrestricted donation from the Health Web Board of Trustees. Health Web was one of the very first projects I ever worked on in the Medical Library Association and in the Midwest Chapter back in the 1990s, when we were trying to do a Yahoo for the web. Times have changed. But at any rate, they were very gracious in donating their remaining funds to the Medical Library Association.
We also received an unrestricted donation from the Estate of Gertrude Lamb, which we very much appreciate.
And we established an awards and grants endowment task force, which is evaluating how we manage our grant funds and our strategic priorities for those. That task force continues its work through this coming year, and we expect some recommendations from them.
We also approved the recommendation from Consumer and Patient Health Information Section (CAPHIS) to elevate the Consumer Health Librarian of the Year to an MLA award. We are still seeking funds. If you stop by the scholarship booth, we're seeking funds to fully endow that award, and I strongly encourage anyone who is in support of consumer health, which should be all of us, to consider making a donation so that we can begin giving that award as a national award.
And we also accepted a fundraising request from the Hospital Libraries Section.
And I'd like to thank you very much. It has been a privilege to serve as your treasurer for these past four years. But I'm not going away. I'll be sticking around as MLA parliamentarian. I just love bylaws so much. And Amy Blevins, who is behind me here, will be your new MLA treasurer as of about thirty minutes from now.
For more information, we do publish our budget in the MLA News. The annual audit report, which we expect to receive this week, will be published on MLANET; log in is required. You can contact me or Ray Naegele with any questions. And even though I'm leaving, I'll be happy to answer questions going forward. But as of June first, you can also contact Amy Blevins, and her contact information is here. All right, so a reminder: This is the MLA executive director's report, so I'm going to switch it up a little bit and provide you with some research and do an evidence-based presentation in the next few minutes with facts. We provide the data. You can actually check the facts and reproduce the results.
So, a couple contrasting things: I think membership has actually gone down-and I'll give you a few stats here-and it continues to go down. But the part I'm really going to be focusing on is the really magic and increasing engagement in all of you in MLA activities. So even though we're seeing a small attrition-maybe fifty members net per yearwe're seeing a really significant increase in engagement on many different metrics, which I'll share with you.
We'll just spend one minute on the not-so-good news of membership easing down, which really reflects what's happening in your own institutions and the fact that some of you-and maybe some of you not at this meeting now-have lost their jobs or their retirement positions aren't being filled. So we're a mirror of that.
As Chris mentioned, we have done very well in stopping the decrease of institutional memberships and making membership more affordable in several ways, and one of them is for people who are working for institutions that took on that institutional membership program and getting the $50 discounts. The board also decided to expand some of the programs for reduced membership as well. So it's always a balance between that and MLA needing to get funds. Membership revenues represent 22% of our revenues only, so we have to find the remainder, of course.
Academy of Health Information Professionals (AHIP) credentialing: These are impressive increases year-to-year. Really, we're talking about 70 or so increase just in little over a year. And 35% of members are academy members, which is actually quite high. I mean, I know we'd all love it to be 100% and I suggest that the remaining 65% be engaged in the program. But that's a very high engagement number.
How many members are at least in 1 SIG or 1 section? Any guesses? 50%? Well, 75%. We ask people to participate. I know at the new member, we certainly suggest that that happens, and it is happening. Seventy-five percent of academy participation is very high. Let's make it 100%. But 75% is good. And when you do participate, you participate in between 2 to 3 communities-2 and 1/2 communities. You can't join a half-community; that's an average. That's my attempt at humor.
Members can volunteer in at least one committee or task force as section leaders, SIG conveners, or allied representatives. So we're not counting in here people who participated at the chapter level. We're just looking at the MLA headquarters level and the programs we have. That is a staggering 25%. Having been involved in other associations, those are amazing numbers.
That a quarter of you actually are actively volunteering for the organization-and that's not counting chapters-is huge. That's 642 of you. There were 227 applications this year, because some of your appointments are multiyear. There are about 8 to 10 individuals for whom we haven't yet found appointments. Trust me; we will. That's coming. There are openings all the time. So anyone, frankly, who wants to participate, we find a spot. It's a 30% increase in number of applicants this year. That's about 60 more people who chose to participate in juries or committees or task forces this year, which is just phenomenal.
Members who include their expertise area in their profile. This is 45%. And it was less than half of that last year. And so you're making it easier for other people to find you, and that's great. It would be great if it were higher, but close to 50 is-people spending time doing that, that's great.
Members who are available as mentors: That's over 21% of you. So for people who are looking for mentors, there are people out there who clearly are making the time available to support you in whatever your needs may be. And we have a database that allows you to easily find that, so please take advantage of it. And thank you for all of you who are making yourselves available.
So, now, a few metrics on site logs. And Chris mentioned a move to the MLA News-going digital-in his treasurer's report. You can see how that spurred an increased-that's good news-of people going to blogs. Now the MLA News is in blog format. So these are all three-month intervals, so you see that significant increase in the first quarter following the launch of the MLA News mid-January, and we expect that to continue.
Just one word on the MLA News: It's now a personalized experienced depending on what you're a member of, this section or another for example. Or if you're a member or a nonmember, your experience in the MLA News is going to be different; it's going to give you the content that you have access to. So that's why it's an interactive, personalized experience.
MLANET access we launched in 2015. We have the last third of 2015 showing a slight increase, significant increase in 2016. And you can see with a third of the year, we're above half of the accesses we had last year. That's an over 50% increase year-toyear. That's kind of a geometric increase. We'll see what it ends up being. But that's very good news. People are coming to our content; you're participating and using MLANET; and the numbers show that. jmla.mlanet.org This is very exciting because we're moving to education, which, if you hadn't realized, is my favorite topic in the world. And this is just one metric on the average attendance for life webinars. So this is the life webinar part. And we extrapolate, because we sell site licenses, we also sell individual licenses to come up with comparable numbers.
And this is a pretty clear graph. Over a two-year period, the number of you attending those webinars has increased. And just a lot of people to salute on this: Obviously, the Continuing Education Committee (CEC), which plans those, is doing a masterful job in increasing the interest that there is out there. All of the instructors participating, the MLA staff in what we call the education department. That's two people. That would be Debra Cavanaugh and Barry Grant.
We've also increased our marketing efforts as well. And this is all pre-MEDLIB-ED. Just imagine how we're ramping up our success before we have our learning management system (LMS). This is before the LMS and before we launched our other content. So this is very exciting-that we have that increase. The percentage signs apparently didn't make it from Mac to PC, so we'll just have to extrapolate those.
Continuing education (CE) revenue, which is one way of looking at general increases, you can see that we were hovering between $150, 000 and $200,000 in 2013, 2014, 2015 . In 2016, we really had a very good increase of our revenues. And that shows, of course, usage. So it's kind of aggregate usage. Already in April, you can see where we're at. We're going to blow through our conservative budget in 2017. And this is, again, before we launch all our new initiatives.
Our goal here is for education to go from 6% of MLA revenues to 15% and even 20% of MLA revenues, so that it will be really a 5th of our activities over the 5 years of the strategic goal. And we're here entering Year 3, and we're right on track. We were performing great programs, but there were a lot of gaps in our education programming. What we were doing was always excellent and continues to be excellent, but now we want to reach more audiences and be much more intentional in how we go about it, and really make education a core program that we offer to as many people as we can. So that's very exciting.
A few stats about this meeting, if you're curious. We have 38% of our members attending the meeting. That's actually very high. I know we would all like 100% of our members to come to the annual meeting, but 38%, close to 40% of members attend, that's great. We have a 1,031 paid attendees and about 1,500 to 1,600 actual total attendees, if you count vendors and invited speakers and such.
We actually have more people in the United States this year, a few are from Canada and international. I remind you that last year we had a triple joint meeting with our Canadian association colleagues, as well as with international organizations, so that's not unexpected. Probably, if we hadn't scheduled this meeting on Memorial Day, we probably would have had higher numbers as well. And I promise this is not happening in the foreseeable future. You'll be able to be with your families.
Four hundred ninety-three abstract submissions. Last year, we had 540 or so, but last year was also a joint meeting. There were 150 or so from Canadians. So this is actually an increase, frankly, of our submissions, if you compare comparables. Seventythree percent of them were accepted, and you can see the detail between papers, posters, lightning talks, and special content sessions. There continues to be a very, very robust interest in presenting, and thank you very much.
I've noticed a lot of smiles, and people happy to be here, going around. And I wanted to share a few of those smiles with you, so a couple slides here of people accepting me taking pictures of them. This is my favorite. I think I'm going to start a band. Here you see the board. So if you want to see all the slides, come tonight to the party, because we have a couple hundred photos that will be rotating as well, so that should be fun.
And I just want to leave you on a note of, of course, dream, dare, and do. And the last thing I want to say is, make sure you record your personal story about how you can make a difference in specific competencies, and take those competencies home and at the office and make great use of them. Thank you.
President Knott returned to the podium and announced that, in late-breaking news from Chris Shaffer, "We're happy to say that the Consumer Health Librarian of the Year award has been fully funded through your generous donations." She then moved on to the annual report. In the interest of time, annual reports were received in a block. The informational reports of the appointed officials, the councils, committees, task forces, representatives, sections, and chapters are found in the 2016/17 Annual Report of the Medical Library Association. These reports are available on MLANET and will remain there throughout the year. They are also available in paper copy from the executive director's office by request. There being no corrections or objections from the members, the reports were filed as presented. 
INAUGURAL ADDRESS
Barbara A. Epstein, AHIP, FMLA: I feel like the cheese stands alone up here. Thank you for those kind words, Teresa. And I want to thank you again for your mentoring and support during the past year while I served as your understudy.
One of the favorite quotes that I have stuck up on my refrigerator is by a woman named Betty Bender. And she says, "Anything I've ever done that ultimately was worthwhile initially scared me to death." And that has been true for me in most of the things I've undertaken, and that was very true when I became your president-elect last year in Toronto.
But then I have another quote that inspires me that says, "Don't be afraid of your fears. They're not there to scare you. They're there to let you know that something is worth it." And this past year has been an eye-opening experience for me. The energy and enthusiasm of the Board of Directors and our hardworking executive director and headquarters staff was so exciting. I was impressed by the sense of teamwork and focus on the ambitious goals that we set.
We are an association of volunteers, and most of us have demanding day jobs. And I am so grateful for the literally hundreds of members who find the time to serve on our committees, task forces, juries, panels, editorial boards, chapters, sections, and special interest groups (SIGs), and to tweet and to blog and to email. Without you, nothing would happen.
So before I talk about what we hope to accomplish before we meet again next year in Atlanta, I want to take just a moment to review how our organization works and how things get done in MLA, because we think we know it, but sometimes we forget, so this is a little review.
Our organization starts with you, the 3,200 members. That's probably a little optimistic, but we'll get it up there. You join chapters and sections and SIGs. You may be appointed to a committee, a task force, or jury by the president-elect. You elect a Nominating Committee each year that develops a slate of candidates for board members and a president-elect.
The twelve-person board hires and evaluates the executive director, who in turn manages the headquarters staff. The board sets policy and makes sure our resources are well managed. Each board member is assigned as a liaison to several committees or task forces. The chairs of Section Council and Chapter Council serve on the board and ensure that the concerns of these groups are reflected.
The board has two in-person meetings and two virtual meetings each year. The Executive Committee includes the president, president-elect, and immediate past president, the treasurer, and the executive director. And we have a video conference every other week to make sure that the organization's business is running smoothly. jmla.mlanet.org But I want to stress that the board's most important job is to develop a strategic direction for the association. If you'll allow me a sports analogy, I will quote Wayne Gretzky, one of greatest hockey players of all time, even though he wasn't from Pittsburgh. And he was asked, "Why are you so good? What's the secret to your success?" And he answered, "It's really not that complicated. I just skate to where the puck will be."
So if we're to be successful, our job is to figure out where the puck is going and to be ready for it when it gets there. It sounds easy, but it's not.
On Sunday, Theresa outlined the many accomplishments achieved during her presidency in the past year, and they are indeed impressive. In the rest of my talk today, I will outline our most important goals for the coming year that will hopefully bring us to where the puck will be when we meet again in Atlanta next year to adapt, to transform, and to lead.
These include initiatives in diversity and inclusion, education, research, and a new program called Corporate Partners. And I'll talk about that last, so you'll have to stay. Last week, the board approved a new strategic goal to ensure that diversity and inclusion are reflected as core values in our activities, our programs, our publications, and our statements.
Why are we doing this? What do we hope to accomplish? Well, we want to attract a diverse community of members who feel comfortable and welcome in our programming and our activities, and we want to provide tools for our members to enhance their skills in this area and to embed these values in their professional activities in their home institutions.
You will note that diversity and inclusion are detailed in our newly adopted professional competencies as an indicator under leadership and management. At the basic level, we should be able to describe our own cultural backgrounds and to recognize biases; and to value cultural norms, experiences of others, and expressions of diverse viewpoints; and to recognize power dynamics in relationships at an expert level, which I hope we will all become. We should be able to develop and implement practices that foster diversity and equality, contribute to correcting inequalities, and participate in external collaborations. This summer, I will appoint a task force to lead the initiative and coordinate activities throughout MLA. The task force will reach out to our membership via community sections, SIGs, open forums, and other means as they recommend action items.
As an association, we have already started along this path. Several chapters have task forces, conduct surveys, have committees, and sponsor programming, and this meeting includes several highly relevant programs. The diversity initiative task force will be appointed for two years, but as I said in my MLA News column, it is my hope that this will not be a one-and-done activity; that instead, we will continue to consciously embed these values into our programs and activities as an ongoing effort.
Next, I want to talk about research, and especially to commend the Research Imperative Task Force for their impressive accomplishments this year. It is chaired by Susan Lessick, AHIP, FMLA, and the rest of the members are also listed on my slide.
First, and this is a first, they submitted a successful Institute of Museum and Library Services (IMLS) grant proposal, and they were awarded $239,000 for MLA to create a research training institute. Their goal is to ensure that an increasing number of health sciences librarians will have the research skills required for their work in the 21st century. The institute will be a yearlong experience for a cohort of 20 participants a year. It will have a 1-week face-to-face workshop and then follow-up with individual mentoring, a research project, postworkshop support, and membership in an online research community of practice. And I'm happy to say that there will be many scholarship opportunities for participants. Second, on the task force recommendation, MLA will offer a new reward for research advancement in health sciences librarianship, beginning with the 2017/18 award cycle. And the purpose is to recognize organizations that foster librarian-led research. I will appoint an award jury early this summer, and criteria for this award will be widely distributed.
And third, new web pages on MLANET are in the final stages of development. The first of these, shown here, will highlight research, resources, tools, and aids to facilitate research engagement for health sciences librarians at all levels of experience.
Another will identify impact studies that demonstrate the value and benefits of health sciences librarians. And there are a lot of these studies available, and I urge you to take a look at them and incorporate them into your activities.
You've heard about the work that we've done to advance our focus on education and professional development and to position MLA as the go-to education resource for health information professionals. In the coming year, we will implement our new committee structure to guide educational programming. Instead of one overworked Continuing Education Committee as in the past, we have an integrated structure with the Education Steering Committee as the coordinating body, the Education Annual Programming Committee to select and plan course offerings for the annual meeting, and webcasts and webinars throughout the year. The Education Leadership Curriculum Committee is the first of what will be several operational committees to develop curricula and oversee course development in specific subject areas. The next committee, to be appointed soon, will be the Research and Evidence-Based Practice Curriculum Committee-they'll have to come up with an acronym-whose first job will be to develop the curriculum for our IMLS-funded research institute.
The Communities Strategic Goal Task Force, under the leadership of Rikke Sarah Ogawa, AHIP, has been working diligently through the past year. Their charge is to strengthen our member communities, our sections and SIGs, and other affinity groups by analyzing and recognizing changes in the community architecture and roles. Their aim is to increase the relevance and effectiveness of these groups to maximize the value and visibility of member content and to reduce administrative complexity and thereby attract and involve more members.
After a great deal of thoughtful discussion, the task force came up with a draft of guiding principles to serve as an overarching set of common ideas of what MLA communities of interest are supposed to be and do. These guiding principles specify that communities should provide a valuable organizational home to their members and that they're organized to embody the MLA mission. They should be organized efficiently, they should be judicious in their use of finite member and staff resources, and they should be organized to retain existing members and attract new ones.
If you would like to learn more about this initiative and to share your ideas, you are invited to attend an open meeting tomorrow morning, and the time and place are listed on the slide. And the task force expects to submit their report to the board sometime during the coming year.
So the last program I want to discuss is the Corporate Partners program, which is another new venture for MLA. It started with an exploratory meeting last year in Toronto and has continued with a small working group that came up with an outline that was refined through conversations with several of MLA's corporate supporters.
Their aim is to provide a forum for MLA experts and MLA corporate partners to engage in high-level, high-value dialogue that furthers our opportunities to learn, inform, come together, and influence each other on issues of common interest that impact the profession. And the ultimate goal is to strengthen MLA's position as the thought leader for our profession.
Several of these publishers have already expressed strong interest in participating and have indicated willingness to commit funding to support the program. On Thursday, the board approved a two-year pilot that will be led by a corporate partners task force. The program format will be to support two in-person summits each year for about thirty to fifty invited participants, equally divided between library experts and publisher representatives.
Discussion at these meetings will center around issues and topics that impact our professional communities; not dealing with things like pricing models and subscription costs, but really trying to look at the fundamental issues that we're all wrestling with. While discussion among the partners at the meeting may be confidential, the agenda, the participant lists, and the executive summaries will be public, as will the outcomes of those meetings.
The summit themes, issues, and topics of discussion are not set in stone yet but will be developed consensually by these groups. Several possible themes are listed on this slide, and we appreciate that not every topic will be of interest to every librarian or every corporate partner, but this is a start. jmla.mlanet.org Depending on the topic, possible outcomes might include a white paper about challenges and opportunities, articles in academic or lay literature about the event and its findings; it may be educational strategies for our members or the publisher community; action plans to invest in or cocreate informational content; or a marketing campaign, like public service announcement, press releases, or social media.
And I want to stress that this is a new program and it is very much a pilot. And hopefully, when I report to you next year at this time, the program will have gained speed and taken off.
Before I close, I want to recognize a very special MLA member and fellow, and that's Lucretia W. McClure, AHIP, FMLA, and I think she has already been recognized in several meetings and forums that have already occurred. As you know, she is the retired director at the Edward G. Miner Library at the University of Rochester. And during her career she won the MLA Triple Crown: She's a past president, a Doe lecturer, recipient of the Marcia C. Noyes Award, and probably most of the other awards that we have.
Recently, she was honored again in a very special way. When she moved to a senior living environment, she took responsibility for the residents' library, and of course, it was a mess. But very soon, she helped her residents win a grant for $75,000, and she reorganized the library. And so it's a well-functioning entity, and it has larger space, more shelving, fresh paint, and a new red carpet. And in her honor, the library was named the Lucretia McClure Library at the Valley Manor Life Community, with a grand opening earlier this month.
But I show this picture to remind us that we all have special contributions to offer throughout our careers and even beyond. And we all have different styles. Whether we're working on a committee, designing a project, teaching a class, or just picking strawberries in the Georgia sun, we have different ways of getting there. Some of us are meticulous and organized, and others are unfettered and creative. But working together, we can gain speed, take off, and accomplish great things.
I thank you for this honor and the opportunity to serve as your president. Debra Berlanstein: Definitely. Whereas, the National Program Committee exhorted us all to dream of a brighter future for our libraries and our profession and help to make those dreams a reality by putting together an array of awesome speakers and awe-inspiring programs; David Nolfi: And whereas, the Local Assistance Committee dared us to experience the energetic, enigmatic, and exciting city of Seattle with its diverse attractions. From the cultural to the gastronomical, to the natural to the arboreal to the geographical to the nocturnal, they dared us to acculturate, told us here to perambulate, masticate, caffeinate until we hallucinate.
Debra Berlanstein: Okay, I'm going to stop you right there.
David Nolfi: And whereas, the MLA staff made sure that everyone on the NPC and Local Assistance Committee did what they needed to do and provided their expert, thoughtful, and professional guidance to make this year's annual meeting run smoothly.
Debra Berlanstein: And whereas, the exhibitors and sponsors have not only helped to make the meeting more meaningful, but also partnered with us to provide effective solutions that help us and our clients do our work.
David Nolfi: Therefore, be it resolved that the membership of the Medical Library Association extends its profound appreciation and sincere gratitude to the 2017 National Program Committee, Local Assistance Committee, sponsors, exhibitors, MLA staff, and presenters for an excellent meeting in the beautiful city of Seattle.
Debra Berlanstein: And thanks to all of you who dream, dare, and do. Dr. Brennan talked about NLM's core mission and the key elements of that mission: management, acquisition, and dissemination of literature, including grey literature and the latest things coming out; data resources such as the National Center for Biotechnology Information (NCBI) and GeneBank, a substrate of discovery; researchers and intramural research program that seek to discover the best ways to inquire, investigate, and disseminate literature, data, and the like; and outreach, to make sure that NLM's resources are available around the world. Dr. Brennan reported that the NLM budget was very good and received an increase of almost $15 million in 2017 over the 2016 budget. NLM is also the hub for data science, an assignment from the advisory committee to the director of NIH, which will provide value-added services on top of the data, such as adding metadata and constructing pathways to link data.
OTHER MEETINGS AND EVENTS
Daniel R. Masys, cochair, NLM Board of Regents Strategic Planning Committee, and affiliate professor, Biomedical and Health Informatics, University of Washington School of Medicine, provided a brief overview of the strategic planning timeline that began in September 2016 and the four major topic areas: advancing biomedical discovery and translational science; supporting the public's health; building collections to support discovery and health in the twenty-first century; and advancing data science, open science, and biomedical informatics. The guideline will be published in fall 2017, and implementation will begin in October 2018 with the 2019 budget year. Amanda J. Wilson, head, National Network Coordinating Office of the National Network of Libraries of Medicine (NNLM), was formerly the director of the National Transportation Library at the Department of Transportation. She talked about new offices in NNLM that focus on DOCLINE, evaluation, public health coordination, training, and web services as well as the National Network Steering Committee and subcommittees. National initiatives include the launch of NNLM RD3: Resources for Data-Driven Discovery and work with the Public Library Association to get high-quality medical information to public librarians and get them engaged.
Ms. Backus reported on the Inaugural Michael E. DeBakey Lecture in the History of Medicine, which is archived on the NLM website; the growing digital collections; the upcoming book Images of America: US National Library of Medicine, an illustrated history of NLM; NLM grants; and NLMdriven data management curriculum resources. She concluded the NLM Update with a Q&A session.
LEGISLATIVE UPDATE
The Legislative Update was held on Tuesday, May 30, from 1:00 p.m.-1:55 p.m., and was moderated by Cristina Pope, AHIP, chair, Governmental Relations Committee. Committee members provided an overview of health funding, public access, and other relevant issues. 
OTHER SPECIAL EVENTS AND RECEPTIONS
Saturday
SUNRISE SEMINARS
Exhibitors held Sunrise Seminars to provide information and to introduce new products and services. The following seminars were held: 
RESOURCES AND SERVICES
Sponsored by Wolters Kluwer, the online itinerary planner allowed attendees to peruse programs and events online, while the MLA '18 mobile app, which was sponsored by Elsevier-ClinicalKey, provided a way for attendees to save their itinerary schedules, access abstracts, message other app users, and more. Complimentary WiFi was available throughout the convention center courtesy of The JAMA Network. Live streaming conversations were available on Twitter using the hashtag #MLANET17, and volunteer bloggers, the Local Assistance Committee, and the 2016 National Program Committee contributed to the official meeting blog with meeting tips, announcements, and more. 
